HOW TO REQUEST EXPORT

BL RELEASE ON MYCS

HUONG DAN GUI YEU CAU LAY BILL TREN MYCS

*My Customer Service (MyCS) portal l1a céng théng tin hd tro triec tuyén nham tiép nhan, trao

dbi thong tin va x& |i yéu ciu tlr Quy khach hang (khéng can trao ddi qua email).
Nha van chuyén: CMA CGM, CNC, ANL va APL

Pham vi &p dung: Xuat khau

MyCS URL.: https://mycustomerservice.cma-cgm.com/s/?language=en_US
Loai Van don Credit Non-credit
Surrender B/L (Telex Release) v v
Sea Wayhill (SWB) v
Paperless B/L v v
Original B/L
1 Phat hanh bill g6c tai van phong CMA v v
M Khach hang tv in bill goc tai van phong (Web OBL)
M Yéu cau lay bill goc tai cang dich (POD) hoac tai nwéc thr 3

*Credit: khach hang c6 céng ng / **Non-credit: khach hang khéng c6 cong no

Bwéc 1: Dang nhap bang tai khoan website va truy cap My Customer Service portal:

Abaut us Find your local offices uides Corporate website ~ Q English v
—
serter wavs CMA CGM Shipping End-to-End Solutions Air Freight News ‘ @ My CMA CGM
—
FIND YOUR ROUTE GET YOUR PRICE ORGANIZE YOUR SHIPMENT
Routing finder SpotOn Booking
Sea Reward
Shipping lines My Quotations Shipping instructions
Account Management
Port schedules Inland prices VGM
My Services
Voyages Carrier charge finder Tare finder
Notification Setup
Eco calculator D&D prices
My Support Requests
Public prices finder
My Alerts e

*Néu ban chuwa cé tai khodn website, vui Iong déng ki tai ddy. Tham khado huéng dén dang ky tai khodn website chi

tiét tai: How to Register Web Account
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https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://www.cma-cgm.com/ebusiness/registration/information
https://www.cma-cgm.com/static/VN/attachments/How%20to%20Register%20Web%20Account%20-%20VN%2062.pdf
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Bwéc 2: Tai trang chi MyCS, lwét xubng muc «My online services» — Nhap vao chirc nang

«Release a BL» tai muc Request a Bill of Lading

Hello -, how can we help you today?
Find answers in the FAQ Get assistance ———
) & ) = [
shipping cycle Shipping documents Digital channels Contact us
My online services
2 . >
5 ,\
S ] \. e ’ -~
° " - *
Shipment Tracking Request a Bill of Lading Request a Delivery Order Submit a Cargo Claim
Follow your shipment live on a map, thanks to Request the release of your bill of lading by Request your delivery order by providing us Fire a claim for compensation for your cargo,
the ship's position at sea! providing us with all the necessary information with all the necessary information in 2 clicks. in the event of damage, in just a few minutes.
in 2 clicks.
@ AgentOffiine |

Bwéc 3: Dién form BL Release request:

Phan 1: Create new request

BL Release|1.Create new request

Please ensure that Draft BL (Bill of Lading) is approved on your side before starting this procedure X
Identification Approved BL Reference(s)
Service Type * Agency Location* BL Reference *
OBL Release v [ Vietnam - Ho Chi Minh v ] Add
Request a counter appointment
*Rgquired Information
————————————————————————————————— - v
~/ OBL Release T TTTTTTT T Tt T T T T T I I TN
1 ) 1
1 Request a counter appointment .l
SWB Release ! = '
\ |
1
Paperless BL Release : |
: Request a counter appointment :
| |

BL Surrender e e e oo

BL Reissuance

Others
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e Service Type: Chon loai BL ban mudn phat hanh trong danh sach hién thi
(*) V&i yéu cau lay Certificate hodc Blank forms (cho yéu cau twin BL): Chon Others
trong Service Type va comment tai muc Additional information or instruction & phan
ké tiép.

e Agency Location: Chon Vietnam — Ho Chi Minh (lwa chon mac dinh).
(*) Néu ban mudn |4y OBL va/hoéc Certificate tai cac van phong chi nhanh khac (Hai
Phong, Ha Noi, Da Nang, Qui Nhon) hodc 3y tai cdng dich hoéc tai nwéc thir 3, nhap

comment tai muc Additional information or instruction & phan ké tiép.

e BL Reference: Nhap sé BL — Nh4p vao nit «Add»
(*) C6 thé yéu cau téi da 6 s6 BL trong 1 yéu cau. Trong trwdng hop gvi 1 yéu cau cho

nhiéu sé BL, nhap trng s6 BL réi bAm nat «Add».
e Request a counter appointment: Bat ché dé dat lich hen tai quay (&p dung cho truong
hop 14y OBL va/hodc Certificate tai vdn phong CMA).
Chon «Next» dé& sang man hinh tiép theo.

e Select Service Appointment Time: Chon thoi gian dw kién ma ban sé t&i van phong
CMA dé chung tdi cé thé chuan bij tbt nhat bd chirng tir va giao cho ban tai quay.

(man hinh nay ch/ xuét hién néu ban bat ché dé dat lich hen trudéc do)

BLRelease|1.Create new request

select Service Appointment Time

e
-

July 28,2024 - August 3, 2024 >
me Zone
(GMT+07:00) Indochina Time (Asla/Ho_Chi_Minh)

SUN28 MON 29 TUE30 WED31 THU1 2 SAT3
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BL Release| 1.Create new request

Confirm your appointment
« Start Time: 8/1/2024 4:00 PM
«+ End Time: 8/1/2024 5:00 PM

Counter Details
8th floor, Ruby Tower, 81-85 Ham Nghi, Dist.1, HCM city - Vietnam

Chon «Confirm» dé sang phan tiép theo.

Phan 2: Upload your documents

BLRelease | 2.Upload your documents

Payment Document(s) Supperting Document(s)

L@ Drag and drop file here to upload Drag and drop file here to upload
Lﬂ or browse files Lﬂ

or browse files

only file types xls, xlsx, doc, docx, ppt, pptx, msg, ixt, pdf, jpg, png, svg with file size not exceeding 10 only file types xis, xIsx, doc, docx, ppt, pptx, msg, txt, pdf, jpg, png, svg with file size not exceeding 10
Payment Document(s) M8 can be uploaded Supporting Document(s) MB can be uploaded

Payment reference number = Additional information or instruction

Write a comment

*Required Information m Submit

e Dinh kém chirng ttr: Tha tép vao 6 twong (rng hodc nhap vao browse files

(*) Payment Document(s) va Supporting Document(s) Ia 2 muc tiy chon. Néu ban |a
khach hang khong cé credit (céng no) véi CMA, ban can dinh kém Uy nhiém chi tai muc

“Payment Document(s)” d& CMA kiém tra thanh toan.

o Payment reference number: Dién sé héa don hoac “N/A” (néu khong c6 sé héa don).

(*) Muc nay l1a bat budc dé& hoan thanh form yéu cau.

« Additional information or instruction: Dién thém comment hodc cac lwu y dac biét

(*) Bat budc ddi véi cac trwong hop sau day.
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a) Trwc tiép dén |ay OBL va/hodc Certificate tai cac van phong chi nhanh khac (Hai
Phong, Ha Néi, Pa Nang, Qui Nhon):
VD: Pick up OBL at CMA Hai Phong.
b) Phat hanh OBL tai cang dén (POD):
VD: Issue OBL at Destinaton / Issue OBL at country...
c) Twin OBL tai van phong khach hang (Web OBL):
VD: Publish Web OBL on website to company...

Ban c6 thé st dung nit «Previous» (bén canh nat «Next») trong form yéu cau dé kiém tra va
stra lai thong tin trong qua trinh tao yéu cau. Nhap vao «Submit» dé& hoan tat yéu cau.
Bwéc 4: Yéu cau duoc tao thanh cdng

Sau khi tao thanh céng, yéu cau sé tw dong xuat hién trong «My requests» - tab «BL Release».
Pong thdi, CMA sé glvi mail xac nhan ban da tao yéu cau thanh céng trén MyCS. Ban vui long

doi yéu cau dwoc x Ii.

P
CMACGM I How t t ice: e to create a boo n My requests Q Contact us A
-—

My Requests Rete your experience |
&

My Interactioks BL Release Dflivery Order  Invoice Dispute  Cargo Claim Closed Requests

_______________________________________________________________________

« Quy khach c6 thé cha dong kiém tra trang thai yéu cau MyCS ciing nhw phan hoi ttr CMA
va tiép tuc trao doi vé yéu cau dén khi hoan tat theo file hwéng dan:
Truy cap vao [Link], tham khao file «<How to Check Your Request On MyCS»

-— - —
N ————
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AVAILABLE ON

MYCMACGM MYANL MYAPL MYCNC


https://www.cma-cgm.com/local/vietnam/import-information-guide

